
 

 

 
Showbie Support and FAQ 
 

 
Showbie is asking me to sign in with a username and password: 
 
All children from Year 1-4 have a username which follows the same format: 
• The year the child would have been in Nursery. I.e. A Y3 child would start with 2016 
• The first three letters of their first name 
• The first three letters of their surname. 
 
For example, a Year 3 child called Harry Potter would have the username 2016harpot 
 
The child’s password is their Mathletics password which can be found in their planner. 
  

 
My child does not appear to be in a class: 
 
Before you can access assignments on Showbie, your child will need to join a class.  
To join a class, tap the plus towards the top of the screen and enter the 5 character code that you 
have been provided with.  
If you are unsure of your child’s class code, please contact ITsupport@ladybarnhouse.org 
Once your child has joined a class they will remain a member and should not have to rejoin at any 
time.  
 

My child’s assignment is currently showing as locked? 
 
Some assignment titles will be ‘greyed out’ and a padlock icon will appear alongside. This means 
the teacher has created the lesson but has not yet assigned the work to the class. For example, on 
Monday your child may have 4 ‘locked lessons’. These will be unlocked throughout the course of 
the week.  

 
My child’s assignment has disappeared and they are unable to 
upload work. 
 
Your child must upload their work within the guidelines provided by their teacher; On the 
day for P1 subjects, and by the end of the following day for P2 subjects. All of the week’s 
work will be archived on Sunday after which your child will no longer be able to see the 
feedback provided by their teacher. 
 

 
My child has accidentally uploaded the wrong piece of work. 
 
If your child has uploaded the wrong photo or a piece of work that they hadn’t yet completed, they 
can press and hold on their work and you will see a drop-down menu with the option to delete.  
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